
 
 

House Children and Seniors Committee  
Chairwoman Concannon and Committee Members 

February 1, 2022 

House Bill 2524 – requiring regulation of supplemental nursing services agencies 

Proponent 

Good Afternoon Madam Chair and Committee Members. I am Tony Johnson, Chief Operating Officer for 
Recover-Care Healthcare and hold the position of Vice President of Government Affairs on the KHCA 
Board of Directors. The following bullets provide an overview of our company’s Kansas operation: 

• Recover-Care operates 20 skilled nursing facilities 2 Assisted Livings, 1 Independent housing, and 
 one hospital in Kansas. 
• Our footprint extends as far north as Highland, as south as Conway Springs, as far west as Salina 
 and as East as Shawnee, Kansas.  
• We operate 1622 licensed beds  
• Employ 2300 employees and approximately 350 contractors. 
 
A. Staffing  
  

1. According to Bureau of Labor Statistics data, the nursing home sector has lost a quarter-
million  jobs during the pandemic or 14% of its workforce since March 2020.  Not only are 
long-term care facilities dealing with caregiver burnout, but the billions of dollars providers 
spent fighting the virus and chronic Medicaid under-funding have caused significant 
operational challenges. 

2. We have lost a net 106 FTEs from March 2020 to March 2021!  95% are in nursing. 
3. Facility leadership working to provide the care 7 days a week. 
4. Burnout is real, we are losing great people to other industries. 
5. Low applicant interest.  
6. Wages are increasing at an alarming rate, not sustainable long term.  
7. Training managers to be C-NAs or feeding assistants. 
8. Hospitals have much larger budgets to pay high wages.  They received encumbered monies 

to assist them in funding wage enhancements.   
 
B. Covid Pandemic 
 1. Post-acute providers have been in a crisis for two years.  
 2. Other vendors are not allowed to price-gouge when a natural disaster happens for building  
      materials, etc. 



 3. Vaccine Mandate implementation will result in driving more caregivers from the field   
     creating more supply demand issues with the workforce. 
 
Agency 
 1. Prior to the pandemic, agencies were not desirable due to the cost, inconsistent care,  
  and quality issues. 
 2. Agencies have become a collective bargaining unit for healthcare mercenaries.   
 3. Poach our own employees by offering them more pay and pass along the rate to the  
  nursing  homes. 
 4. We pay $55/hour for a C.N.A and $82.50 for any Overtime.  
 5. Costs have increased exponentially in the last 18 months, exceeding our revenues. 
 6. Our organization has spent $9.8 million on agency through November 2021.  
 7. Very unreliable, they will commit to a shift and cancel at the last minute for a provider  
  who will pay more.  
 8.  COVID rates are tiered and subjective.  Agencies will ask providers to pay more for  
  higher likelihood of filling the shift.  Sometimes the premium is requested after the  
  agency employee calls-in. 
 9.  Markup of 300 percent for Christmas.  We were billed $5025 for one RN to work to work 
  12 hours on Christmas.  Highly unlikely, the nurse received a fair proportion of the  
  premium. Based on 2080 hours, this nurse would cost $624,000 annually. 
 10.  Agency stipulates they can change the rates at any time in their contract (Please see  
  Exhibit D) 
 11. Premium rates charged to all facilities regardless of COVID status Exhibit E-E-2) 
 12.   Please review the invoices attached for pricing.   
 
C. Consequences 
 1.  There is a distinct possibility of care access issues by facilities closing due to the financial 
  hardship, particularly in rural communities.   
 2.  Loss of jobs from closure.  
 3. Potential for poor quality outcomes due to management working the floor and not  
  auditing clinical systems. 
 4. Difficulty in retaining or recruiting talented caregivers and leaders due to the   
  challenging work environment caused by staffing shortages. 
 
D. Possible Solutions 
 1.  Limiting what agencies can legally charge providers. 
 2.   Develop grants and incentives for future nurses and caregivers.  Perhaps a plan that  
  incentivizes nurses to work in rural communities. 
 3. More access to schools and programs to educate nurses and CNAs. 















Medstar Healthcare Staffing LLC 
8101 College Blvd Suite 100 PMB1026 
Overland Park, KS 66210 
+1 9134400011 
info@mhstaffing.org 

INVOICE 
BILL TO 
Meadowbrook Rehabilitation Hospltal 
427 W Maint St 
Gardner, Kansas 66030 

12/20/2021 Staffing CNA 

12/22/2021 Staffing CNA 

12/23/2021 Staffing RN 

12/23/2021 Staffing LPN 

12/23/2021 Staffing CNA 

12/24/2021 Staffing LPN 

12/24/2021 Staffing CNA 

12/24/2021 Staffing RN 

, 
CNA. NOC shift 
HOSP contract 

 
CNA. NOC shift 
HOSP contract 

11.53 

11.72 

 RN. 12.75 
Day shift HOSP 
contract 

 11.78 
LPN. NOC shift 
HOSP 

 11.90 
 CNA. NOC 
shift HOSP 

, 6.55 
LPN. Day shift 
HOSP triple time 
offered 

 CNA. 
Day shift HOSP 
triple time offered 

, RN. Day shift 
HOSP 

11.58 

12.33 

INVOiCE 
DAlE 

DUE DATE 

1120 
12120/2021 
Net30 
01/19/2022 

50.00 

50.00 

80.00 

50.00 

34.00 

225.00 / h ol ll" 

1 5 3 . o o / h o   

120.00 / h&SlfJ" 

fHIS ACCOUNT H,\S Et:EN SOLD & ASSiC:C'1ED r o  FLEX GAl'l'IAL 
ru::x CAP1T/-\L, LLC c:o 

"'LEASE DIRE(;'! 

LLC 

f={f:FORT N-L ClA!\1S, CFFSETS/\l'lO/OR OlSPUTfS 

576.50 

586.00 

1,020.00 

589.00 

404.60 

1,473.75 

1,771.74 

::. 1,479.60 



12/24/2021 Staffing LPN 

12/24/2021 Staffing CNA 

12/25/2021 Staffing LPN 

12/25/2021 Staffing LPN 

12/25/2021 Staffing CNA 

12/25/2021 StaffingCNA 

12/25/2021 Staffing CNA 

TH!& ACCOUNT HA,'S 

contract 

, 
LPN. NOC shift 
SNFtripletime 
offered 

 CNA. NOC shift 
HOSP triple time 
offered 

, 
LPN. Day shift SNF 
triple time offered 

 
LPN. NOC shift 
HOSP triple time 
offered 

CNA. NOC shift 
HOSP triple time 
offered 

 
CNA. NOC shift 
HOSP contract 

, 
CNA. Day shift 
HOSP triple time 
offered 

BALANCEUUE: 

& ASS'GNED TO PLEX CAPITAL 
PLE.X CAPi1AL, c:o 

CR 

5.55 225.00 1,248.75 

12.03 153.00 1,840.59 

11.50 234.00 2,691.00 

12 234.00 2,808.00 

12.55 162.00 2,033.10 

11.60 78.00 904.80 

11.80 162.00 1,911.60 

$21,339.03 

CCl\l 



ti/I Client #: 0001398 # ; i   

K/ Invoice#: 1210005750 -z c 6600 College Blvd Invoice 12/27/2021 
(G.RO·t:::IF Ste 300 Tenns: Net 30 Overland Park, KS 66211 

Due Date: 01/26/2022 
Healthcare Sloffing Sc4utions Page:2 

PO#: 

Account Billed: Remit To: Zack Group 
6600 College Blvd., Ste. 300 

Meadowbrook Rehabilitation Hospital Overland Park, KS 66211 
Attn: A/P 
427 W. Main St 
Gardner, KS 66030 

Date Registrant Discipline Specialty Shift Hours Bill Rate Am:>unt 
LPN 12 Hours AM-PM 2.00R $80.00 $160.00 

9.500 $120.00 $1,140.00 
LPN 12 Hours PM-AM 12.00R $80.00 $960.00 
LPN 12 Hours PM-AM 12.00R $80.00 $960.00 
LPN 12 Hours PM-AM l l .75R $80.00 $940.00 
LPN 12 Hours PM-AM 4.25R wh $120.00 $510.00 

7.50 0 w h $180.00 $1,350.00 
CNA 12 Hours AM-PM 11.S0R w $SO.DO $575.00 
CNA 12 Hours PM-AM l l . 2 5 R w  $50.00 $562.50 
CNA 12 Hours PM-AM 11.S0R $50.00 $575.00 
CNA 12 Hours PM-AM l l .25R $50.00 $562.50 
CNA 12 Hours PM-AM l l . 5 0 R w  $50.00 $575.00 
CNA 12 Hours PM-AM l l .75R $50.00 $587.50 
CNA 12 Hours PM-AM 5.00R $50.00 $250.00 

I  t.J  LPN 12 Hours AM-PM 12.00R $42.00 
RN 12 Hours AM-PM 2.S0R $300.00 

9.500 $450.00 
LPN 12 Hours AM-PM 12.00R $240.00 
LPN Evening 6.25R $240.00 $1,500.00 
CNA Evening 6.00R $150.00 $900.00 
LPN 12 Hours AM-PM l l .50R $240.00 $2,760.00 
CNA Evening 8.SOR h $150.00 $1,275.00 
CNA 12 Hours AM-PM 12.00R $150.00 $1,800.00 
LPN Night 0.00 wh $240.00 $0.00 

8.00 0 w h $360,00 $2,880.00 
LPN Night 5.00 R w h $160.00 $800.00 
LPN 12 Hours AM-PM 11.50 R w h $240.00 $2,760.00 
LPN 12 Hours AM-PM 12.00 R w h $240.00 $2,880.00 
CNA Evening 6.00 R w h $150.00 $900.00 
CNA 12 Hours AM-PM 12.00 R w h $150.00 $1,800.00 
CNA Evening 6.00 R w h $150,00 $900.00 
CNA 12 Hours AM-PM 9. 75 R w h $150.00 $1.462.50 
RN 12 Hours AM-PM 5.00 R w h $300.00 $1,500.00 

6. 75 0 w h $450.00 $3,037.50 
LPN 12 Hours AM-PM 3.50 R w h $240.00 $840.00 

8.500 w h $360.00 $3,060.00 
RN 12 Hours AM-PM 12. 75 R w h $300.00 $3,825.00 
RN 12 Hours AM-PM 11. 75 R w h $300.00 $3,525.00 
LPN 12 Hours AM-PM 11.75 R w h $240.00 $2,820.00 



r!/1 Client #: 0001398 

z:&..cK/ Invoice#: 1210005750 
6600 College Blvd Invoice 12/27/2021 ('3 B.Ol::: rP Ste300 

Tent1S:Net30 Overland Park, K S  66211 
Due Date: 01/26/2022 

HNllhca11: Staffing 5-0/urions Page:1  

PO#: 

Account Billed: Remt:To: Zack Group 
6600 College Blvd., Ste. 300 

Meadowbrook Rehabilitation Hospital Overland Park, K S  66211 
Attn: N P  
427 W. Main S t  
Gardner, K S  66030 

Date Registrant Discipline Specialty Shift Hours Bill Rate Amount 
CNA 12 Hours PM-AM ll.50R $50.00 $575.00 
CNA 12 Hours PM-AM ll.25R $50.00 $562.50 
CNA 12 Hours PM-AM 9.75R w h $75.00 $731.25 

1.750 w h $112.50 $196.88 
CNA 12 Hours AM-PM ll.50R $50.00 $575.00 
CNA 12 Hours AM-PM ll.75R $50.00 $587.50 
CNA 12 Hours AM-PM ll.50R wh $75.00 $862.50 
LPN 12 Hours PM-AM ll.25R w $80.00 $900.00 
LPN 12 Hours PM-AM 11.50 R w h $120.00 $1,380.00 
LPN 12 Hours AM-PM 12.00R $80.00 $960.00 
LPN 12 Hours AM-PM 12.00R $80.00 $960.00 
LPN 12 Hours AM-PM 12.S0R $80.00 $1,000.00 
LPN 12 Hours PM-AM 12.25R w $80.00 $980.00 
LPN 12 Hours PM-AM ll.75R w $80.00 $940.00 
LPN 12 Hours PM-AM ll.75R $80.00 $940.00 
LPN 12 Hours PM-AM 12.00R wh $120.00 $1,440.00 
LPN 12 Hours AM-PM 0.00 w $80.00 $0.00 

12.50Ow $120.00 $1,500.00 
LPN 12 Hours AM-PM ll.75R w $80.00 $940.00 
LPN 12 Hours AM-PM 12.00R $80.00 $960.00 
LPN 12 Hours AM-PM 4.S0R $80.00 $360.00 

7.500 $120.00 $900.00 
LPN 12 Hours AM-PM 0.00 $80.00 $0.00 

11.500 $120.00 $1,380.00 
LPN 12 Hours AM-PM 0.00 $80.00 $0.00 

12.500 $120.00 $1,500.00 
LPN 12 Hours AM-PM ll.75R w $80.00 $940.00 
LPN 12 Hours AM-PM 12.00R $80,00 $960.00 
RN 12 Hours PM-AM ll.75R $100.00 $1,175.00 
RN 12 Hours PM-AM 12.00R $100.00 $1,200.00 
RN 12 Hours PM-AM 12.SOR $100.00 $1,250.00 
CNA 12 Hours PM-AM 9.75R w $100.00 $975.00 
CNA 12 Hours PM-AM 12.S0R w $50.00 $625.00 
LPN 12 Hours AM-PM 12.50R $80.00 $1,000.00 
LPN 12 Hours AM-PM 12.25R $80.00 $980.00 
LPN 12 Hours AM-PM 12.00R w 580.00 $960.00 
LPN 12 Hours AM-PM 13.00R S80.00 $1,040.00 
LPN 12 Hours AM-PM 13.00R S80.00 $1,040.00 



H,'>/Jlthco1eStaffing 51!/utions 

Account Billed: 

6600 College Blvd 
Ste 300 
Overland Park, KS 66211 

Meadowbrook Rehabilitation Hospital 
Attn: A/P 
427 W. Main St 
Gardner, KS 66030 

Date Registrant Discipline Specialty Shift 

Client #: 0001398 
Invoice#: 1210005750 

Invoice 12/27/2021 
Temis:Net30 

Due Date: 01/26/2022 
Page:3 
PO#: 

Rerrit To: Zack Group 
6600 College Blvd., Ste. 300 
Overland Park, KS 66211 

Hours Bill Rate Amount 

Total Hours: 736.50 Invoice: 
(0.0000%) Tax: 

$92,617.13 
$0.00 

Payments: $0.00 
Balance: $92,617.13 


	Johnson1
	Johnson2



