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Level of Privatization Definition # of States 

Not currently privatizing 

case management

State public agency worker 

retains case management 

function.

32

Small scale privatization 

of case management 

services

Providing case management 

services for a subset of children 

in a limited geographic 

location. 

8 

AZ, CO, MI, 

MO, OH, SD, 

TN, WI

Large scale case 

management efforts

Large scale privatization of case 

management services. 

3

DC, IL, NY

System wide 

privatization

Statewide privatization of all 

case management services. 

2

FL, KS (NE*)

Source: Adapted from the National Quality Improvement Center on Child Welfare Privatization, University of Kentucky. Needs Assessment and 
Knowledge Gap Analysis Findings. Adapted by Casey Family Programs in "An Analysis of the Florida and Kansas Privatization Initiatives, April 2010.
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